
 
 
 

TrailerConnect® TourTrack 
 
TourTrack enables tour planning from the TrailerConnect® portal. It provides a complete 
overview of currently running tours. In addition, tour data can be forwarded to visibility 
platforms of data integration partners on an order-related basis. 
 
 
 
Instruction for using Tour Track 
 
 
Via Tour Track the telematics data can be shared Tour-related.  
 
1.  Activation of Tour Track in the VASOS portal 
 

- Open Tour Track (1) 
- Click on Activate Tour Track (2) 
- Confirm  
- Activate 

 

 
 
 

 
 
 



 
 
 
2. Create tour  
 
After successful activation of "Tour Track" you have the possibility to create one or more 
tours.  
This can be done via "Create Quick Tour" (2) or "Create advanced Tour" (3).   
 

 
 
 

➢ „Create quick Tour“ (2) 
 

For quick tour creation please fill in the mandatory fields "Tour name", "Planned start time" 
and "Planned end". By entering a start and end time, the telematics data will be made 
available in a defined time window. 
 

 
 
 
 



 
 
 
The "ETA" (Estimated Time of Arrival) function can also be selected for the tour installation. 
In this case, the starting time is assumed and the arrival time is determined with regard to the 
route. A regular update is done according to the position of the vehicle and does not refer to 
intermediate destinations. Prerequisite for the ETA functions are the specification of "Start" 
and "Destination". 
 

 
 
 
The next step is to select the vehicle that will be used for the planned tour and share the 
data.  
 
There is the possibility to select tourbased data of the vehicle from the own fleet (1) or a 
vehicle from the forwarding network (2). 
 

 
  
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 
 
 

When selecting the forwarding partner network, another field opens, in which the forwarding 
partners to which a connection has been established via the DMC and this connection is also 
active are listed (1). 
 

 
 
 
 
 
 
 
 
 
 
 



 
 
 
After selecting the appropriate forwarding partner, either the forwarding partner (1) or I 
myself can select the appropriate vehicle (2).   
 

 
 
 
The partner sees in the tour board that a tour has been assigned to him if it was previously 
selected that the partner selects the vehicle.  
The partner can now reject or accept the tour. If he accepts the tour, then the partner must 
select one of his vehicles to drive the tour.  
 
If "I want to select the asset" (2) is selected, then I see there all the vehicles that the partner 
has rented to me. I also see them in my own vehicle list. 
 

 
 
 
 



 
 
 
Based on the chassis number, license plate number and / or vehicle type, you can view the 
available vehicles for selection.  
 
Tour booking        
By clicking the button "Apply with costs", you activate the chargeable tour. This tour starts 
with the planned start time.  
 
If only start + end time is selected, then the data control starts 3 hours before the start time 
and ends at the end time + 7 days. 
 
If waypoints are specified (at least start + destination), then the tour starts with the first 
message of the vehicle with timestamp > (planned start -3h), if the position is within the 
inbound radius of any endpoint. 
 
 

➢ „Create advanced Tour“ (3) 
 
Mandatory input is the name of the tour and the planned start and end time. 
 

 
 
The "ETA" (Estimated Time of Arrival) function can also be selected for the tour installation. 
In this case, the starting time is assumed and the arrival time is determined with regard to the 
route. A regular update is done according to the position of the vehicle and does not refer to 
intermediate destinations. Prerequisite for the ETA functions are the specification of "Start" 
and "Destination". 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 
 
The individual waypoints of the tour are stored under point 2 "Route".  
 

- Starting point of the tour  
- End point of the tour  
- With "add destination" you can add as many additional waypoints as you like 

 

 
 
 
 



 
 
 
The two waypoints must be more than 500m apart as the crow flies.  
Otherwise you will get an error message: 
 

 
 
 
 
 

 
 
 
In the input mask of the waypoints, the radius of the entered waypoints can be adjusted via 
the "Advanced mode". Then it is also possible to enter two waypoints which are less than 
500m away from each other. 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 
 
Under item 3 "Events" you can find status updates such as "Tour started", "Tour finished" or 
a waypoint change.  
These events can be sent by e-mail or SMS to one or more stored contacts. 
 

 
 
 
 
 
 



 
 
 
In addition, by selecting "Generate temperature report" for refrigerated vehicles, a 
temperature report is stored as a history, which is also sent by mail to the stored contact data 
for each new event. This is automatically filtered to the tour period. 
 

 
 
 
Under point 4 "Data Exchange" the tour data transfer to third parties is set.  
The export account (1) must be selected accordingly. All export accounts (REST) configured 
in the export account management (DMC) are available for selection here. SOAP endpoints 
are not supported. This determines the partner system to which the tour data is sent.  
The sensors whose data is to be transmitted are selected via "Data Selection" (2). 
 

 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 
 
 
The selection button can be used to determine whether the entire tour "Full Tour" (1) or only 
the partial tour "Partial Tour" (2) is to be divided. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
If proportional data forwarding is selected, a route area must be defined for which the tour 
data is to be shared.  
The route shown on the map with a solid line is the part of the tour whose data will be 
forwarded. 
 

 
 
 
The next step is to select the vehicle that will be used for the tour.  
Here you can choose between a vehicle from your own fleet (1) or a vehicle from a 
forwarding partner (2). 
 
 

 
 
 
 



 
 
 
When selecting a vehicle from the forwarding partner network, it is possible to determine 
whether you yourself or the partner forwarder will select the vehicle for the tour. 
 
 

 
 
 
 
Under "Summary" you will find a summary of the created tour: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Via "Tour Track" you get to the general tour overview, from which all tour information is 
displayed at a glance.  
 
In this area, you have the option to edit tours that have not yet been started or to copy tours. 
The prerequisite for copying tours is that you have created them yourself beforehand. 
 

 
 


